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Dear Valued Aveanna Customer, 

We are contacting you to provide an important update regarding a formula recall that may impact you. 
On August 10th, 2022, Abbott announced that Lyon’s Magnus, a third-party manufacturer for Abbott, 
expended its voluntary recall initiated on July 28th, 2022, to include Ensure Harvest, PediaSure Harvest, 
and additional lots of Club Pack Glucerna Original Vanilla, Chocolate, and Strawberry in 8 fluid oz 
cartons.  

If your products/lot numbers are listed in the chart below, please dispose of them immediately. 
If your product is not listed below or does not have any of these lot numbers, it is not subject to 
the recall. To identify whether you have any of these formulas, please review the instruction 
guides in the attached Abbott Recall Letter.  
 

Product Name Lot Number Item Number Package Type 

Abbott Ensure Harvest 1.2 Cal 

330224X00 

67964 
 24ct/8 fl oz cartons 

340234X00 
340244X00 
340254X00 
390104X00 
390114X00 

Abbott PediaSure Harvest 

320184X00 

67962 
 24ct/8 fl oz cartons 

330194X00 
330204X00 
330204X01 
330214X00 
350264X00 
360274X00 
360284X00 
370014X00 
370024X00 
380034X00 
380044X00 
380054X00 
380064X00 
380074X00 
380074X01 
390084X00 
390094X00 
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**Glucerna Vanilla 8oz Carton 24 Ct 
Club (not provided by Aveanna 
Healthcare Medical Solutions) 

390124X00 

68562 
 24ct/8 fl oz cartons 

390134X00 

390144X00 

400194X00 

400204X00 

400214X00 

400224X00 

400234X00 

410294X00 

410304X00 

410314X00 

410334X00 

410344X00 

**Glucerna Chocolate 8oz Carton 24 
Ct Club (not provided by Aveanna 
Healthcare Medical Solutions) 

390184X00 

68564 
 24ct/8 fl oz cartons 

400254X00 

400264X00 

400274X00 

410364X00 

**Glucerna Strawberry 8oz Carton 24 
Ct Club (not provided by Aveanna 
Healthcare Medical Solutions) 

390154X00 

68566 
 24ct/8 fl oz cartons 

390164X00 

390174X00 

400244X00 

410354X00 
 
This recall is due to the potential for microbial contamination of the referenced products including the 
organism Cronobacter sakazakii. We have included the Official Recall Notice from Abbott for your 
reference. 
 
For additional information on Abbott Products impacted by the recall, please contact Abbott’s 
Customer Support Team at 1-877-745-8237.  You may also contact our customer service line at 866-
883-1188.  
 
Aveanna Healthcare Medical Solutions is treating this matter with the highest priority and is working 
with our Abbott partners to assist impacted consumers. 
 

 
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-888-255-8360 (TTY: 711). 

注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電  1-888-255-8360 (TTY: 711) 。  
Aveanna Healthcare, LLC does not discriminate on the basis of race, color, religion, national origin, age, sex, sexual orientation,  
gender identity or expression, disability, or any other basis prohibited by federal, state, or local law.  
© 2022 Aveanna Healthcare, LLC. The Aveanna Heart Logo is a registered trademark of Aveanna Healthcare LLC and its subsidiaries.  

 


